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WEB Note

The Director of Defence Labour Procurement Department has
conducting a comprehensive tour and public hearing at the Labour
Procurement Office, Rajouri on 23" January, 2024. Incharge Labour
Procurement Office, Rajouri was also present during the public hearing. This
initiative was aimed to enhance transparency, address public concerns, and
ensure effective implementation of SOP under the purview of the Defence
Labour Procurement Department. This tour was essential for maintaining the
highest standards in Labour Procurement activities. Individual porters with
grievances related to procurement were encouraged to attend the public
hearing. The Director, DLPD listened to concerns, reviewed grievances, and
worked towards their swift resolution by giving on spot instructions to the
Incharge of the concerned Labour Procurement Office to redress their
grievances. This proactive approach is part of our commitment to
accountability and responsiveness to the needs of the Porters/Pony owners.
The Defence Labour Procurement Department appreciates the active
participation of all stakeholders, including the public and local authorities in

making this tour and public hearing.
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